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Context of this Study

. Study undertaken by Yankee Group and Stratix Consulting
from September to November 2009.

- A quantitative survey of Bulgarian Internet users (513 valid
responses) examining their usage and perception of internet
connectivity

. A series of qualitative interview in situ with Bulgarian officials,
ISPs and high-tech gurus.
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Bulgarian Broadband Market Context

- Bulgarian broadband still
lagging behind in Europe
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FTTB provides distinctive broadband service

oo - FTTB users are
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FTTB users think their quality of life is higher.

- On satisfaction with all aspects of life except education, FTTB users
rate themselves significantly higher than non-FTTB users.

Indicate how satisfied you are with each of the following aspects of your
life on a scale from | to 10, with | being extremely dissatisfied and 10
being completely satisfied.

FTTB Non-FTTB

Overall quality of life 6.8 6.0
Education 7.1 74
Occupation 1.6 7.1
Living standard 6.5 5.6
Social life 6.7 58
Health 7.7 72

Mote: Overall quality is o separate rating, not an average of the other rotings.
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How Internet Changed the Bulgarian’s Lives...

“Google iIs my right “I'm on maternity leave. Staying
hand and from there Informed about what’s going on in
you can find all the_world and in Bulgaria, as well
information!” as in my professional area would
I ] be very hard if | didn’t have internet
“I met my wife on the access.”
ICQ and now we have
two wonderful kids!” “I don't need to pay the

y : huge transport expenses (1
| found my JOb on ticket for public transport

the internet!” costs more than 1 loaf of
p , bread), in order to go in
/ talk a lot with my son person to municipal, state
abroad and this soothes me or any other
In order to work better.” administration.”

Yg‘\

--—-""“j © Copyright 2010. Yankee Group Research, Inc. All rights reserve d. Socioeconomic Benefits of Bulgarian Fiber Broadband February 2010 Smtix Page 6



Main Conclusions

- Broadband contributes strongly to quality of life, and
fiber broadband even more so.

- Quality of broadband is significantly higher for FTTB.
- FTTB connectivity encourages working from home.

- A majority of Bulgarians believe that quality of
broadband connectivity influences their choice of
residence.
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... but usage maturity Is still to come.

Internet Access
Communications FTTB Non-FTTB

- Usage differentials between FTTB users Topcong o sh e
and non-FTTB users are still limited. et

Occupation

- Respondents with FTTB tend to engage Femorsy g n on company netverk
more in entertainment activities—playing
music or video—and downloading large o o
files. They also use their Internet

(documents, books, presentations)

connections more often to log in 1o COMPAaNY e s gomgngiecnnes 55

by means of video conferencing)

networks. Epaiimers

Online gambling 5% 3%
(e.g.. poker, blackjack, sports betting, etc.)

- On the other hand, respondents with FTTB

(not gambling)
use the Internet for video communications A AR R
and searching for information on public Web &St g

Uploading self-created content to a Web site 37% 36%

S IteS IeSS Ofte n . to be shared (text, images, video, music, etc)

Public Services

Education

- The relatively strong differences suggest R
that mature (and more differentiated) ke i i T 1

documents from public authority Web sites

u Sag eS h ave n ,t e m e rg e d yet . Seeking health-related information 35% 35%

(e.g., injury, disease, nutrition, improving health, etc.)
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FTTB internet contributes strongly to welfare...

- On all welfare ratings except health, FTTB users rank themselves
higher than non-FTTB users.

Internet access is important for my education
Internet access is important for my occupation
Internet access improves my living standard
Internet access improves my social life

Internet access is important for overall quality of life

Internet access is important for my health
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